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The Power of Restoration 

The PTI Service Center received a Cooper Power Systems NOVA27 three phase recloser from BC 
Hydro. It had been installed on the distribution system, but a fallen tree limb onto the overhead  
lines caused a flashover.  

The NOVA recloser was sent to 
Partner Technologies Inc. for 
inspection to determine if it 
could be serviced and repaired. 
Closer inspection performed at 
PTI revealed the cycloalaphatic 
encapsulations did not suffer any 
serious damage. Instead, the 
recloser only required detailed ex-
ternal cleaning, and a  minimum 
amount of servicing  to restore 
the unit back to  operational 
condition. 

The Service Center at PTI re-
furbished the recloser back to 
factory specifications, saving the 
customer replacement costs. A 
complete set of functional tests 
were performed after the leaning  
was completed. The recloser  
passed all high-potential  with-
stand tests before it was  shipped 
back to BC Hydro. 

The Power of Partner  
Technologies 
PTI began in 1989 as a small 
maintenance and repair shop. 
When PTI started manufactur-
ing single phase distribution 
transformers, its expertise grew 
to the point of recognition as  
leading innovators of trans-
former technology. 

Customers appreciate the op-
portunity to phone PTI’s helpful 
staff to tap their knowledge of 
transformer technology. The 
responses are quick; the solu-
tions, innovative.  
Operating with the flexibility 
and resourcefulness of a small 
company, PTI’s more than 100  
employees are ready to take  
on the world!  Registered to the  
current version of ISO 9001 and 

Partner Technologies Incorporated  

a  registered patent,  PTI is gaining  
the respect and business of  inter-
national markets, including  the 
United States, Caribbean,  South 
America, Europe and  Africa. 

Like its expertise and reputation  
for manufacturing high quality 
transformers, Partner  Technologies 
continues to grow.  


